Yolanda West
531-262-7090
yolandaw.west@gmail.com
Omaha, Nebraska

WRITER: Emerging writer passionate about all things fantasy. Specializes in narratives that focus on interpersonal relationships. Available for contract and full-time remote positions.

Skills:
Management of resources, communications, customer service, branding or brand management, writing, editing, photo editing, video editing, revision, proofreading, collaboration, active listening, critical thinking and analysis, research, web content development, media communications, SEO best practices/keyword search/Social Media, responsive and adaptable

Applications:
Adobe Photoshop, Adobe Illustrator, Adobe Premiere Rush/Pro, Microsoft Word, Adobe InDesign, Adobe After Effects, Facebook

Education:
Full Sail University (2024—), Media Communications, Creative Writing concentration
Relevant Coursework:
Literary Techniques and Story Development – 4 Credits – January 2025
A broad and intensive study of authorial choices and literary techniques.
Creative Skills and Development – 4 Credits – February 2025
Introduction to tools for developing creative methods.
New Media Techniques – 4 Credits – March 2025
Evaluate new-media tools with past methods and media outlets.
Multimedia Storytelling – 4 Credits – April 2025
Introduction to the creative structure of the visual medium.
Introduction to Media Communications and Technologies – 3 Credits – May 2025
History and overview of contemporary forms of media communications and campaigns.
Project I: Creative Writing – 2 Credits – June 2025
Apply knowledge of character creation, plot development, story structure, and visual storytelling to create a collection of written work.

Experience:
Cashier/Crew Member – June 2019 – May 2020 – Kentucky Fried Chicken
Customer service: Communicated with customers weekly. Dynamic responsibility: cashier, crew member, waste management, and cleanliness
Cashier/Crew Member – December 2020 – May 2021 – McDonald’s
Customer service: Communicated with customers weekly. Dynamic responsibility: cashier, crew member, waste management, and cleanliness
Cashier – May 2023 – October 2023 – Family Dollar
Customer service: Communicated with customers weekly. Dynamic responsibility: cashier, crew member, waste management, and cleanliness
Cashier/ Crew Member – October 2023 – October 2024 – Citi Trends
Customer service: Communicated with customers weekly. Dynamic responsibility: cashier, crew member, waste management, and cleanliness
Receptionist – December 2023 – January 2024 – New Cassel Retirement Home
Customer service: Communicated with residents and visitors weekly. Dynamic responsibility: resident/visitor logs, mealtime coordinator, media communications
